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Who are you?

Why are you here?

Why are really here?

Why are you really, really here?
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Patient Voices
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Patient Voices

patience, noun. calm endurance of pain or 
any provocation; perseverance 

patient, adj. having or showing patience

voice, verb. give utterance to, express 

Concise Oxford Dictionary, 1964
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Facts and figures 
(and some statistics)

300+ stories facilitated/recorded

50+ workshops, plus some home visits!

220+ stories released via Patient Voices website

20+ Patient Voices stories WIP

458,388 hits on the website in 2008 – heading for .5 million in 2009

1500-2000 hits per working day on PV website

87 gigabytes of data downloaded

30+ stories viewed each day
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Stories or statistics?

‘Statistics tell us the 
system’s experience 
of the individual, 
whereas stories tell 
us the individual’s 
experience of the 
system…’

Tony Sumner (2009)
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Markers and guides . . .
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Living a whole life

‘But yield who will to their separation,
My object in living is to unite
My avocation and my vocation
As my two eyes make one in sight.
Only where love and need are one,
And the work is play for mortal stakes,
Is the deed ever really done
For heaven and the future´s sakes.’

Robert Frost ‘Two tramps in mudtime’
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Linking experience and learning

Learning from (reflecting on) experience

Vicarious experience 

Seeing things differently 

Seeing different things
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Stories are Affective

1 Watch Pep’s story.

2 Make notes on what strikes you about the 
story.

3 Share your ideas with the person next to 
you, or in threes.

4 Think about why these things stand out.
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Pep’s story

Once upon a time

www.patientvoices.org.uk/shu.htm
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Your thoughts?
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Engaging with suffering

‘Shattered but still whole’
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Passages past dragons

‘No matter what form 
the dragon may take, it 
is of this mysterious 
passage past him, or 
into his jaws, that 
stories of any depth 
will always be 
concerned to tell….’

Flannery O’Connor
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Passages past dragons

‘People reach greater 
maturity as they find the 
freedom to be themselves

and to claim, accept and 
love their own personal 
story, with all its 
brokenness and its beauty.’

Jean Vanier
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Meditation
Medicine

Root and fruit
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Stories are Effective

Watch Susannah’s story.

In your small groups, put yourselves in the 
shoes of one of the characters in the story.

Discuss how you would feel and respond 
as this character.
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Susannah’s story

Who is an expert?

www.patientvoices.org.uk/un.htm
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Your thoughts?
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Stories are Reflective

‘According to the law of 
reflection, the perceiver and 
the perceived have a very 
close link.
When the angle of incidence 
changes, the angle of 
reflection will change 
immediately.’

Thich Nhat Hanh
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Reflecting

‘Reflection is as 
natural – and as 
necessary – as 
breathing … or 
telling stories.’

Joe Lambert
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Matthew’s story

Yeah, I’ll go

www.patientvoices.org.uk/lssc.htm
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The two-minute story

Take a few moments to think of a story. 
Make a few notes if you wish.

Now tell your story to your partner in two 
minutes.

Stop! Listeners, what did you notice?

Now use the storyboard template to plan 
your story.

Tell your story again.

What were the differences between the two 
stories? 

© 2009 Pilgrim Projects

Your thoughts?
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Different kinds of knowledge

Intellectual knowledge: 
knowledge of the mind

Emotional knowledge:
knowledge of the heart

Spiritual knowledge:
knowledge of the universal

‘Body’ knowledge:
knowledge of the senses
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From stories to transformation

Markers Guides

Comfort Warning
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Who (where) are we now?
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The stories are all one

‘Each affects the 
other and the other 
affects the next, 
and the world is full 
of stories, but the 
stories are all one.‘

Mitch Albom
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Thank you.

gemma.stacey@nottingham.ac.uk

pip@pilgrimprojects.co.uk

www.patientvoices.org.uk


