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Overview

• Introduction to Patient Voices
• Stories ‘to entertain and to teach’
• ‘The medium is the message’
• Telling a good story
• Knowing what you want to say
• Knowing how to say it
• Reflection

Patient Voices

patience, noun. calm endurance of pain or 
any provocation; perseverance 

patient, adj. having or showing patience

voice, verb. give utterance to, express

Concise Oxford Dictionary, 1964

What we’ve done

• Founded in 2003 to use technology to

promote reflection in healthcare

• ~1200 stories facilitated

• ~800 stories freely-viewable

• ~180 workshops, plus some home visits!

• >2 million hits on the website annually

• >200 presentations given

• 9 papers and 5 book chapters published

• 1 book written (second edition now!)

• 1 PhD and 1 MSc completed

• 3 international and 2 national awards won

Where we’ve done it

[[insert world map with workshops]]

Stories and statistics
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Ways of using stories

• Your thoughts?

‘We tell stories to 
entertain and to teach.’

• Introducing yourself

• Introducing a module

• Illuminating a topic

• Delivering a lecture

• Case study / qualitative data

• Prompt for reflection

• Therapeutically

Touch

Damon Kamming 2016

Touch

Damon Kamming 2016

EAR: a model for reflection

Effective 
What did you think?

Affective 
What did you feel?

Reflective 
What will you do?

Tony Sumner, 2009

More than 
‘wires and 
lights….’

‘This instrument can teach, it can 
illuminate; yes, and it can even inspire. 
But it can do so only to the extent that 
humans are determined to use it to 
those ends. Otherwise it is merely wires 
and lights in a box.’

Ed Murrrow, 1958
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The whole story

‘A whole story is what has a 
beginning and middle and end.’       

Aristotle

‘…but not necessarily in that order.’

Jean-Luc Godard

‘The medium is the 
message’

OR…. 
It’s not just what you say but the 
way that you say it.

Jimmy’s story

Betty Mauchland, 2006www.patientvoices.org.uk/flv/0047pv384.htm

Jimmy’s story

Betty Mauchland, 2006www.patientvoices.org.uk/flv/0047pv384.htm

Digital storytelling is…

• Creative
• Reflective
• Contemplative
• Emancipatory
• Democratic
• Participatory
• Validating
• Universal

• Deep reflection
• Creative writing
• Photography, painting, 

drawing
• Image and video editing
• Groupwork
• Peer support & review
• Voicework & performance
• Music

Digital storytelling involves….
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Pieces

• Claudia Gore, 2016www.patientvoices.org.uk/flv/1039pv384.htm

Pieces

• Claudia Gore, 2016www.patientvoices.org.uk/flv/1039pv384.htm

‘A picture is worth a 
thousand words’

‘When words become unclear, I shall 
focus with photographs.
When images become inadequate, I 
shall be content with silence.’

Ansel Adams

Thank you!

Please keep in touch:

tony@pilgrimprojects.co.uk

@PatientVoicesUK

07979 818652

Pip@pilgrimprojects.co.uk

@PilgrimPip

www.patientvoices.org.uk/stories.htm
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