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The problem

“To the typical physician, my illness is a
routine incident in his rounds, while
for me it’s the crisis of my life.
I would feel better if | had a doctor
who at least perceived this
incongruity...
I just wish he would... give me his
whole mind just once, be bonded with
me for a brief space, survey my soul as
well as my flesh, to get at my illness,
for each man is ill in his own way.”
Anatole Broyard, 1992
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Improvement Patient

‘If there is one lesson to be learnt,
I suggest it is that people must
always come before numbers.

It is the individual experiences that
lie behind statistics and Report of
benchmarks and action plans that the Mid staffordshire
really matter, and that is what Public Inquiry
must never be forgotten when

policies are being made and
implemented.’

Robert Francis 2010

Executive summary
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Learning and reflection

‘Stories promote
empathy, which in turn
prompts reflection and
serves as the motivation
for learning and acquiring
new knowledge.’

Charon, 2002
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Patient

Learning and reflection Patient

‘Learning comes not from experience, but
from reflecting on experience.’
John Dewey 1939

‘[Tomorrow’s doctors will]
continually and systematically
reflect on practice...”

GMC 2009
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Creating ourselves 2
g Patient

‘Narrative is radical,
creating us at the very
moment it is being
created.’

Morrison, 1994

Making Stories: a student’s

perspective Patient

Atlas Of A
Medical Student Brain
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Impact of making stories Pationt
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How are you? Patient
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What’s your story? Pationt Unearthing the story Patient

All great literature is . ) -
. A The foundation of a story Stories are always true;

one of two stories; a is an emotional foundation it’s the facts that mislead.’

man goes on a journey
or a stranger comes to
town.’

— in other words, a good Jeanette Winterson

idea that moves.’
Yann Martel ‘All great literature is one of
two stories; a man goes on a

Leo Tolstoy : )

‘If you tell me, it’s an journey or a stranger comes
essay. If you show me, to town.’

it’s a story.” Leo Tolstoy

Barbara Greene
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Distilli . ;
istilling the story Patient Passages past dragons Patient

‘I'm sorry to have written
such a long letter —
I didn’t have time to write
a short one.’

Mark Twain

* Clarity
e Purity

* Potency

‘No matter what form
the dragon may take, it
is of this mysterious
passage past him, or
into his jaws, that
stories of any depth will
always be concerned to
tell....”

O’Connor, 1969 s
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Story or anecdote? Patient

“Anecdote has no conflict, no crisis, no
resolution.’

‘In contrast to anecdote, story — at least in
the literary sense — offers so much more:
narrative arc, unification of action,
irrevocable change. Meaning.’

Aaronson 2013
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The two-minute story Patient

= Arrange yourselves in pairs.
= Decide who will be the storyteller and who will be the listener.

= Take a few moments to think of a story. Make a few notes if you
wish.

= Now tell your story to your partner in two minutes.
= Stop! Listeners, what did you notice?

= Have a conversation and plan the story, thinking of images that
might tell part of the story.

= Tell your story again.

=  What were the differences between the two stories?
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How was that for you? Patient

What did you learn...
= about yourself?
= about your partner?

= about your practice?
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The end (almost) Patient
What stories do you need to tell?
What stories do you need to hear?

What will you do with them?
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If you'd like to know more Patient

Cultivating Compassion

HOW DIGITAL STORYTELLING IS
TRANSFORMING HEALTHCARE

www.kingshampress.com Paperback: http://bit.ly/110AYAX Kindle: http://amzn.to/1652Tzg
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The stories are all one

Patient

‘Each affects the
other and the other
affects the next and
the world is full of
stories and the
stories are all one.”

Albom, 2004
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Thank you Patient

pip@pilgrimprojects.co.uk
david.crandon-gill@kcl.ac.uk

The Patient Voices stories can be seen at:
www.patientvoices.org.uk
Follow us on Twitter
@PatientVoicesUK
@PilgrimPip
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