Stories from the heart of
healthcare
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The NHS Plan

How can we communicate patients’ and
carers’ needs, experiences, opinions and
expectations in order to design better
(inter-professional) healthcare education
and deliver better, safer healthcare?
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W Patient Voicest - . Alison Ryan's sjéry
a'new way of tellind staries : Who cares?! ' |

= Still images = Real people

= Music = Real experiences
= Voiceover = Real stories

= Video

THE ESSENTIAL STORY
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= Tell a patient story to your partner
— try to keep it to two minutes.

nted for his stary

= Stop! Listeners, what did you
notice?

= Now use the storyboard template
to plan your story.

= Tell your story again.

= \What were the differences
between the two stories?
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‘Refiection is as
natural — and as
necessary — as
breathing ... or
telling stories.’

Joe Lambert, Centre for
Digital Storytelling
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_.Digital stonytelling:
‘building commuhities
‘Each affects the
other and the other
affects the next,
and the world is full
of stories, but the
stories are all one.'
Mitch Albom
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The s_}ec_ond qu;eﬁlhqn How the stories caﬁ " be used
'I:I)'gtw&?]atsezﬁqr;derstanding Process mapping
How can we use digital patient stories to Inter-professional education Building social capita
educate clinicians, managers and decision Gontinuing Professionsl :01‘*_“_ feedback
. eminiscences
malt<ers it.)out. tt:e ntgedt to work in tr(t;e S&iﬁ‘(&% good news and good Elearning and eportfolios
artnership with patients, carers an . .
p ) p " p Reminder of patients’ Digital executive summary
service users existence/raison d'etre of NHS Commissioning
PALS and Mental Health Frontline teams
Sharing experiential learning Organisational development
Reflective practice Team building
v, ( {Tproving patient safety Patient education and information
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What stories do you (or your organisation)
need to capture and convey in order to
promote true partnership working between
patients, carers and clinicians?
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Telling the right stories
At the right time
In the right way

www.patientvoices.org.uk

www.pilgrimprojects.co.uk
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