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Patient Voices: 
improving the quality of healthcare using digital patient stories

We would be grateful if you could spend a few minutes answering some questions about the Patient Voices videos.

1 What do you like about the Patient Voices videos?

2 What do you dislike about them?

3 What was their effect on you?

4 What effect do you think they might have on:

a) health service managers

b) doctors, nurses and other health and social care professionals

c) patients/carers?
5 How far do you think Patient Voices can promote a greater understanding of patients’ and carers’ needs?

6 What impact do you think the Patient Voices programme could have on creating patient-led health and social care systems?

7 Could or would you use the videos and, if so, with which audiences and to what purpose?

8 How do you think the Patient Voices videos themselves could be improved to enhance their impact?

9 Are there particular patient/carer groups whose stories you think would make a significant impact?

10 Any other comments?

Please return to:

Pip Hardy
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Pilgrim Projects

91 Waterbeach Road

Landbeach

Cambridge CB25 9FA

pip@pilgrimprojects.co.uk
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